
COVID-19 Community Survey 

JONAH, in Partnership with:  

Chippewa Valley Street Ministry, The Community Table, Eau Claire Chamber of Commerce, Eau Claire City/County Health Department, El Centro, 

EXPO, Family Promise, Feed My People, Hmong Mutual Association, JONAH Immigration Task Force, Literacy Chippewa Valley, Power Up 

Project, Sojourner House 

The COVID-19 pandemic has impacted everyone differently. This survey was created to help community groups 
understand how the pandemic has had an impact on your health, financial stability, and how you are connected to 
community resources. The survey will be sent to as many residents as possible in the Chippewa Valley, which includes 
Chippewa, Dunn, and Eau Claire county. Survey results will be shared with local community organizations and all 
Chippewa Valley City/County Health Departments to look at future needs.  
 
Please complete this survey by June 30.  Submit it in one of the following ways:  

- Online ( 
- Email it to communitysurvey@gmail.com (Spanish pdf, Hmong pdf) 
- Mail to JONAH 307 S Farwell St #202 Eau Claire, WI 54701  
- OR turn in at one of our drop-off sites: 

Feed My People Food Bank (9am-5pm), The Community Table (during mealtimes), Stepping Stones in 
Menomonie (see website: http://www.steppingstonesdc.org/ for hours), Christ Church Cathedral (8am-
12pm), Immanuel Lutheran (Food Pantry Hours: Mon 5:30-6:30pm, Thurs-Fri 9-11am.), Hobbs Arena, The 
Chippewa Health Department, or the EC Chamber of Commerce.  

This survey is anonymous, but you have the option at the end of the survey to provide your contact information if you 
wish to be contacted to provide further feedback via phone and/or you wish to receive updates on the results of the 
survey. 
 

1. What city do you live in? _________________________________ 

 

2. Do you currently have a place to sleep?  □ Yes  □ No   □ Sometimes 

 

3. Where do you live? (select all that apply) 

□ Own/rent home 

□ Own/rent apartment 

□ Own/rent mobile home 

□ Staying at a friend’s house 

□ Staying with family 

□ Staying at a shelter 

□ Other______________________

 

4. Do feel safe in your current living situation?   □ Yes  □ No  □ Sometimes 

 

5. Do you have enough food to eat?   

□ Every day  □ Most days   □ Some days   □ Never 

 

6. Do you have the transportation you need? 

□ Every day  □Most days  □ Some days  □ Never 

 

7. Can you get the healthcare you need?   □ Yes  □ No   □ Sometimes 

 

8. Do you have internet available?  □ Yes  □ No  □ Sometimes 

 

9. Are you currently working? 

□ Yes full-time  □ Yes part-time  □ I don’t normally work  □ No I am not working 
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10. Was your job affected by the Safer at Home order?    □ Yes  □ No   

 

11. My income has:  □ Increased   □ Stayed the same  □ Decreased 

 

12. Overall, how have you been doing over the weeks that community members have been asked to follow Safer at 

Home rules due to the COVID-19 pandemic? 

□ I struggle  most days or every day  □ I am struggling some days  □ I am not struggling 

□ Other: _________________________________________________________________ 

13. Have you felt sadness, fear, or hopelessness that you were unable to cope with during this time?  

□ Sometimes   □ Often   □ Always   □ Never 

 

14. Are you connected to a faith community or a similar supportive practice? 
□ Yes  □ No   □ Other _______________________________________________ 

 

15. What is harder/bad in your daily life since the Safer at Home order due to COVID 19?  

 

 

16. What is easier/good in your daily life since the Safer at Home order due to COVID=19?  

 

 

17. Where have you found positive relationships during the Safer at Home order? 

 

18. What is one thing you could have really used that was not available? (Examples: Access to food? More help from 

school district in home-schooling? Neighborhood connections? Were healthcare questions answered?) 

 

19. What is one thing you know someone else could have really used? (Examples: Grocery delivery, different media 

coverage, childcare, mental health tips, unemployment benefits, rent deferments?) 

 

 

20. Do you feel your community responded well to COVID-19 – why or why not? What do you wish the community 

would have done differently?  

 

 

21. Do you have any other comments or concerns to share? 
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Demographics: Please answer the following seven questions to help us collect data. 

1. What is your gender? 

□ Male    □ Female    □ Transgender    □ Prefer not to say  □ Other __________ 

 

2. What is your age? 

□ 18-24  □ 25-39  □ 40-60  □ 60+  

 

3. What is your race?   

□ American Indian or Alaskan Native  □ Asian/Pacific Islander 

□ Black or African American   □ Hispanic  

□ White     □ Other________________________ 

 

4. How much education have you had? (select highest level) 

□ Did not complete high school  □ Completed high school □ Some college/technical school 

□ Completed 2-4 year degree  □ Some graduate school □ Completed graduate school 

□ Have a PhD    □ Other ________________________ 

 

5. What is your marital status? 

□ Unmarried  □ Married □ Divorced □ Widowed 

 

6. How many people live with you? ________  How many of those living with you are children under 18? _______ 

 

7. What is your annual household income? 

□ Less than $10,000 

□ $10,000 - $19,999 

□ $20,000 - $44,999 

□ $45,000 - $74,999 

□ $75,000 - $124,999 

□ $125,000 - $199,999 

□ More than $200,000 

 

8. Personal Information (optional) 

□ I want someone to contact me for support (please let us know how to get in touch with you) 

□ I would like to be sent updates about the results of the survey (please put down your email) 

Full Name __________________________ 

Street Address ______________________   City, State, Zip ________________________ 

Email  _____________________________  Phone _______________________________ 

 

Thank you so much for your time and participation,  

and for helping our community respond to the needs of its residents! 


